
no installation, no attachments. Just drop it in and turn it on. Filter cleaning is much easier with the 

optimizes cleaning routine for each individual pool size and shape. Electronic Self-Diagnostics,  
Overload Protection, and simple Direct Drive design with non-corrosive bearings provide high reliability. 

SAVE THIS INSTRUCTION MANUAL

HAYWARD POOL EUROPE - 1070 Allée des Chênes - CS 20054 Saint Vulbas - 01154 Lagnieu Cedex - France

ISRC9052E - Rev B

ROBOTIC CLEANER
OWNER’S MANUAL

TigerShark / TigerShark QC / TigerShark 2
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Basic safety precautions should always be followed, including the following: Failure to follow instructions can cause 

following signal words and be alert to the potential for personal injury.

WARNING warns about hazards that could cause serious personal injury, death or major property damage 
and if ignored presents a potential hazard. 

CAUTION warns about hazards that will or can
damage and if ignored presents a potential hazard.  It can also make consumers aware of actions that are unpredictable 
and unsafe. 

NOTICE label indicates special instructions that are important but not related to hazards.

WARNING - Read and follow all instructions in this owner’s manual and on the equipment. 
Failure to follow instructions can cause injury.

WARNING – This document should be given to the owner of the swimming pool and must be 
kept by the owner in a safe place.

WARNING – This appliance is not intended for use by persons with reduced physical, sensory 
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible for their safety.

WARNING – Do not let children use or play with the cleaner.

WARNING – Hayward only guarantees the quality, performance and safety of its products when 
assembled with genuine Hayward manufactured parts.  Use of non genuine Hayward manufactured 
parts will void all warranty.

CAUTION – Regularly inspect the cleaner and hoses; do not use if damaged or if any rough 
edges are visible on the cleaner as this can cause damage to the pool.

WARNING – Never operate the cleaner when there are people in the pool.

WARNING – Before installing this product, read and follow all warning notices and instructions which 
are included. Failure to follow safety warnings and instructions can result in severe injury, death, or property 
damage.

CAUTION – Deterioration, discoloration or brittleness of any pool finish can be caused over time 
separately by, or in combination with, age, incorrect pool water chemistry, improper installation, and other 
factors. Customer hereby disclaims any and all claims, and releases Manufacturer from any and all claims 

Cleaner. Under no circumstances shall the Manufacturer be liable for any loss or damage, whether direct, 
consequential or incidental, arising out of the use or inability to use the cleaner in Customer’s pool.
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CONSUMER INFORMATION AND SAFETY
 DANGER Risk of electrical shock or electrocution

local codes (see p.13) and ordinances. Improper installation will create an electrical 
hazard which could result in death or serious injury to pool users or others due to electrical 
shock, and may also cause damage to property.

WARNING Do not play with cleaner or cable or apply to body. Can trap or tear hair or body parts. 
Cable can trip or entangle swimmers which could result in drowning.

CAUTION to automatically clean steps or to work under a solar cover. It was also not designed to do 
initial cleanup for a new pool installation.

Operating the Cleaner
WARNING A 30 mA differential protection device must be installed to protect your electrical outlet and 

to prevent any possible electric shock. Failure to do so could create an electrical hazard 
which could result in death or serious injury to pool users or others due to electrical shock 
and may also cause damage to property. 

CAUTION DO NOT switch the pool cleaner to “ON” if it is not immersed in the water. Operating the 
cleaner out of the water may cause severe damage and will result in loss of warranty.
Always remember to turn off the power supply “OFF” and unplug it from the power outlet 
before removing the cleaner from the pool.

WARNING It is mandatory to allow a safety distance between the power supply and the pool as 
required by the current installation standard (3.5 m minimum).

WARNING: Electrical Hazard. Failure to follow
instructions can result in serious injury or death.

FOR USE WITH PRIVATE SWIMMING POOLS�  �
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Dear Hayward Robotic Cleaner Owner:

these steps:

cleaner’s optimal performance.

excessively dirty.

understanding of the cleaner’s capabilities. 

normal part of the programmed cycle.

the programmed cycle.

6. DO NOT start cleaner out of the water. Power button should only be switched to “On” position when 
“OFF” 

position when unit completes cleaning.

7. Plug in only to a protected 230 V  outlet that is close and protected from short circuits. Fit a 30 mA 
differential protection device to protect people from electric shock caused by a possible break in the 
electrical insulation.

8. Place the cleaner power supply so that it is at a minimum distance of 3.5 meters from the pool edge. 

STOP READ THESE IMPORTANT OPERATING
TIPS BEFORE USING YOUR UNIT!
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Use: 

 

1. Choose a 230 V  socket (outlet) that is close and protected from short-circuits. Fit a 30 mA differential protection device 
to protect people from electric shock caused by a possible break in the electrical insulation.

 
 

Caution: use the original power supply box only. 

 
to guarantee optimum cleaning results. Reverse the position of the handle after use every time it is used (Figure 1b) to 
enable the cord to be wound up without twisting.

 
of the air that it contains.

 
a  self-diagnostic test for a few minutes before it starts cleaning the pool.

Caution:
DO NOT SWITCH TigerShark ON OUTSIDE THE WATER. You might damage the pump and render the warranty NULL 
AND VOID. 

 If your pool is clean in under 4 hours, you can switch off the cleaner by switching off the power supply box. 
 If a second clean is necessary, wait for 30 seconds before switching back on again.

CAUTION

DO NOT GO INTO THE POOL WHILE TigerShark IS OPERATING. 

- Put the cleaner in the water and observe the height of the waterline on the cleaner. For this purpose, let it perform several 
cleaning cycles in order to determine an average height.
- Once the waterline is settled, if the cleaner regularly makes excessive rattling noises, takes air in through the bottom cover, 
climbs up the edge of the wall instead of going back the other way, or if it tends to  stagnate in the same zone of the pool, it 
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Incorrect waterline heightOptimum waterline height

Installing the Thrust Restrictor Plate

Install the restrictor plate as show in Figure 2 by placing restrictor plate in the slot and rotate clockwise to lock in place.
Restrictor insert may be needed if cleaner is still climbing too high.
Figure 3 show proper installation of restrictor plate

Restrictor plate

Restrictor insert

Impeller venturi

Figure 1 Figure 2 Figure 3

For the cleaner to operate properly...

used in water at a different temperature.

Replace the brushes (12) when they are worn to maintain effective cleaning.

feeder because such a feeder retains the calcium sediment that is sometimes contained in that type of product.

it (in case any repairs are necessary).
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warranty automatically becomes NULL AND VOID. 

TigerShark Quick Clean 

2. In order to select the normal cycle or the economy cycle, please follow the following instructions: on  switching on, the 

normal mode can be selected only during an economy cycle.

Warning : Robotic cleaner equipped with Foam :
First run : Remove plastic sleeve protecting the foams before using the cleaner.
Do not use sharp tools to remove this plastic sleeve in order to avoid foams deterioration.
Put the cleaner in the water to soak the foams as they must be wet, press the foams with both hands under water to speed 
the process.
Repeat the above process before each use.

Maintenance :

assembly (7) (Figure 1e)

hosepipe with a spray head so to remove all of the waste. Hold the elements as shown in Figure 1f to enable the waste to 
fall off.
Wash the inside of the bottom cover.

Fit the bottom cover and re-engage the fastenings.
2- Clean the moving parts frequently.

CAUTION: unplug the power supply box before performing this cleaning operation.

tube (9) and by turning it (Figure 1h). Clean off all of the waste that has built up between the tracks (10) and the wheels (11).
Regularly inspect the cleaner and cable; do not use if damaged or if any rough edges are visible on the cleaner; this can 
cause damage to the pool.

Storage: 

(Figure 1i)

Maintenance for the cable: 
 

direction and the cable will untwist itself. It is also possible to pull regularly on the cord in the sun in order  
to solve the problem.
Above all, remember to reverse the position of the handle after use, every time the cleaner is used.
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IMPORTANT: check the cable regularly to make sure that it has no external damage.

to avoid a hazard.

SOLUTIONS TO FREQUENTLY ASKED QUESTIONS:

TIGERSHARK WILL NOT CLIMB THE WALLS

Check the electrical installation and make sure that the voltage is correct: 230 V

to climb the walls.
Replace the PVC brushes with foam brushes. Ensure that the handle is in the diagonal position.

TIGERSHARK HAS LOST SUCTION

Check that the feeds in the bottom cover are not blocked, and clean them if necessary. Check the Venturi tube for any waste 
or damage. Clean or replace if necessary.

thus improved suction of small or heavy waste.

TIGERSHARK STOPS SUDDENLY WHILE IT IS CLEANING

maintenance.

automatically if it is removed from the water.

TIGERSHARK IS NOT WORKING ANY MORE
Check the socket for the voltage surge switch system to ensure that the power supply is correct.
Check the power of the power supply box per section (see below).

CHECKING THE POWER SUPPLY BOX

position and then to the “ON” position.

for the cleaner must be 24 V .
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Fig. 1
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1. Power supply box 8. Filter cartridge box

2. Floating cable 9. Venturi tube

3. Handle

4. Handle adjustment notches 11. Wheel

12. Spiky brush or foam brush

6. Bottom cover latch 13. Sealed motor unit

7. Bottom cover assembly 14. High-speed insert (not included)

Fig. 2
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SPECIFICATIONS

10.45 Kg

Materials High Impact ABS - Metal Parts of Non-Ferous Stainless Steel

Motor Unit Pump Drive PCB
Speed (rpm) 2 700 55 -
Voltage 24 V 22 V 5 V 
Current (amp) 2.62 A 0.63 A -

Waterproof Sealing
Motor Housing Sealed, Watertight, High Impact Polypropylene
Overload Protection Electronic Overload Monitoring with auto-shutoff
Optimum water operating 
temperature 10°C - 35°C

Filter
Removable, Re-Usable, Pleated Element Cartridge

Media

Cleaning Routine Control
Adaptive Seek Control Logic (ASCL®) Microprocessor

Drive System Stainless Steel Bearing System
Power Supply
Input Primary Voltage 230 V
Output Secondary Voltage 24 V 
Rated Output Current 3.5 A
Weight 3.8 Kg

Shipping
Length Width Height

Carton Dimensions (mm) 483 483 483
Shipping Weight with Caddy 15,9 Kg
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IMPORTANT SAFETY INSTRUCTIONS

for safety. We suggest the following safety precautions become part of your pool safety regulations: 

SAVE THESE INSTRUCTIONS
.

CLEANER.

230 V

CLEANER. 

6. ALWAYS STAY OUT OF THE POOL WHILE CLEANER IS IN OPERATION.

YOUR POOL WALL. 

10. DO NOT BURY CORD. REPLACE DAMAGED CORDS.

11.  WARNING - TO REDUCE THE RISK OF INJURY, DO NOT PERMIT CHILDREN TO USE THIS PRODUCT UNLESS 
THEY ARE CLOSELY SUPERVISED AT ALL TIMES.

12. IF THE SUPPLY CORD IS DAMAGED IT MUST BE REPLACED BY THE MANUFACTURER, SERVICE AGENT, OR 
SIMILARLY QUALIFIED PERSONS IN ORDER TO AVOID A HAZARD.

While the cleaner has been made to operate as safely as possible, we suggest you exercise reasonable care in the handling 
of the vacuum and inspect the electrical cord frequently for damage or wear, as with any other electrical appliance. After 
use, remove the unit and rinse with fresh water and remove any twists that may be present in the cord. 
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HAYWARD® Limited Warranty 
All HAYWARD products are covered for manufacturing defects or material defects for a warranty period of 2 years as of date 
of purchases. Any warranty claim should be accompanied by evidence of purchase, indicating date of purchase. We would 
therefore advise you to keep your invoice.

have been subjected to normal use, in compliance with the guidelines given in their user guides, provided that the products 
have not been altered in any way, and provided that they have been used exclusively with HAYWARD parts and components. 

the warranty.
HAYWARD may not be held liable for any direct or indirect damage resulting from incorrect installation, incorrect connection, 
or incorrect operation of a product.
In order to claim on a warranty and in order to request repair or replacement of an article, please ask your dealer.
No equipment returned to our factory will be accepted without our prior written approval.
Wearing parts are not covered by the warranty.

EXCEPTIONS AND EXCLUSIONS FROM WARRANTY
-

tions or other failures of the cleaner arising from use on electrical supply not as indicated are excepted and excluded from this 
warranty.
Defects, malfunctions, failure or damage of the cleaner caused by improper, unreasonable, or negligent use or abuse by the 
consumer, are excluded from this warranty.
If any repair is made on your cleaner by anyone other than authorized personnel (designated to perform such work) without 
first having obtained factory instructions, HAYWARD, at its sole option, may determine that this warranty will not apply and that 
reimbursement for such repair will not be made because of failure to comply with such factory specified instructions.
Filter cartridges are not covered by this warranty and will be replaced only with your prior approval of the charges.

F NF C 15-100 GB BS7671:1992
D DIN VDE 0100-702 EW EVHS-HD 384-7-702
A ÖVE 8001-4-702 H
E M MSA HD 384-7-702.S2

IRL Wiring Rules + IS HD 384-7-702 PL PN-IEC 60364-7-702:1999
I CSN 33 2000 7-702

384-7.702 S2 SK
NL NEN 1010-7-702 SLO
P RSIUEE
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manual contains important information regarding the operation and maintenance of your cleaner. Please 

TO REGISTER YOUR CLEANER IN OUR DATABASE, GO TO:
www.hayward.fr (section Services)

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

 Record the following information for your convenience:

1) Purchase Date_________________________________________________________

2) Complete Name ________________________________________________________

3) Address ______________________________________________________________

 
5) Email Address__________________________________________________________

6) Part number______________________Serial number__________________________

7) Pool Dealer____________________________________________________________
__
8) Address_______________________________________________________________

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Hayward Robotic Cleaners should not be used to clean the pool for spring start-up. On those occasions, 
where your pool is subjected to an abnormal debris load, maintenance steps should be taken to return 
the pool to “pre-installations” condition.

For Your Records

Note

OWNER'S MANUAL
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